
 
 

Christiana Hartley Medical Practice 
Friends & Family Test Results for May 2022 

 
Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 

your experience of our service?” 

 

 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
37 

 
12 

 
3 

 
1 

 
0 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see some of the comments below that we have received this month: 
 

 
Thank you for taking the time to give your feedback. 
 

 
   Instant assistance  

   Quick service and courteous  

   It wos good and efficient  

   Prompt setting of an appointment and the appointment was performed on time.  

   For attention received  

   The appointment was on time and the interaction with the nurse was straightforward  

   Jill is informative, professional and kind. I rate her very highly.  

   Appointment was on time.  

   All went fine and efficient I am very happy with the surgery  

   I was seen within an hour of phoning and the clinician had a hospital appointment sent to me within 
two hours. Incredible efficiency!  

   Nice nurse and didn't hurt me taking blood  

   Fast efficiant pleasent  

   Prompt quick no fuss  

   ANP was excellent, really listened and sorted out the care I needed.  

   Appointment on time no waiting.  

   Got an appointment when required, waiting time kept to mimimal wait  

   I was 100 per cent happy with my visit as I was seen on time, had my blood sample taken and was 
out within 10 minites  

   I do not go to the doctors regularly. Every time I have been I feel the receptionists are friendly and 



professional. I saw Dr Bond. He was extremely understanding and listened closely to my concerns. He 
then gave me necessary information as well as a thorough examination. He quickly arranged a series 
of tests which are happening already. At no point did I feel I was pestering. Extremely understanding 
and knowledgeable.  

   Fast, friendly service  

   Made to feel safe and was treated fairly and with understanding  

   Seen to promptly  

   Efficient, polite and friendly!  

   Excellent efficient care from the practice as usual  

   Excellent service as always  

   Prompt,friendly and helpful  

   Staff very pleasant and friendly  

   Excellent communication and very easy to get the required telephone /face to face appointments  

   Professional and polite  

   Excellent service, all staff and Dr.  

   Appointment was on time, so no waiting. Staff very friendly and professional.  

   Efficient  

   Seen on time premises clean staff friendly and helpful nurse taking bloodâ€™s efficient  

   The lady who took my blood made it a mostly pain free experience ????  

   Mainly because I practically always have good service  

   Because there is always a lovely smiling face and everything is done so proffessionally. Great 
surgery!  

   Receptionist polite, phlebotomist drew blood well. However would be much improved if health 
professional introduced themselves prior to blood draw and upon meeting patient. Would benefit 
from â€œhello my name isâ€• training.  

   There was no waiting time and everyone was very nice  

   Thank you. Always with care and make shure our family health is great.  

   Dr was very prompt, very thorough too.  

   Although the treatment was excellent, my appointment was late. No apology was offered and when 
I raised the matter I was told it was only 5 minutes which I feel shows a lack of respect for me as a 
customer.  

   I am very difficult to take blood from because of my hidden veins.Jordan always takes my blood 
when I ask him.He is such an asset to the surgery????  

   Efficient,on time,skilled practitioner and pleasant welcoming manner.  

   Good service. Good outcome. Let down by prescription not being sent to the pharmacy and Me 
having to ring the GP to chase and then rush back to the chemist to pick up just before closing. I might 
as well have taken the paper prescription with me!  

   I had to wait 4 days after ringing to make an appointment to see a GP to then wait 3 days for a triage 
nurse to get back to me, before I could even speak to the GP by telephone consultation.  

   Every time I go I get an excellent service  

   Lady was very good  

   Staff were very friendly  

   Seen promptly and blood test completed without problems. Staff noted action to forward results to 
cancer centre outside region.  

 


