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Practice List size  
Since the merge of practices, our patient list size now exceeds 11,000 patients. Despite 

our list size increasing, we have been able to increase our clinical and administrative 

capacity to ensure that patients are still able to book appointments with limited wait time. 

We continually monitor our telephone lines also to ensure that the queue is minimal so that 

wait times are not excessive in order for a patient to speak to a receptionist. 

 

We are still continuing to book telephone triage appointments in the first 

instance and the clinician will invite the patient to the Surgery should they 

need a face to face consultation. 

 

Clinical Staff updates 
We have recently recruited a third Advanced Nurse Practitioner Mr David Johnson who is 

here full time and Dr Daniel Atkinson who also holds clinics on a Friday. 

Dr Les Szczesniak is currently absent from work due to sickness. 

 

Appointments and capacity 
Medloop/Patient Access Connect and the 7 Day GP Service 

All of our appointments are available on a same day, next day and prebookable basis. We 

have changed how we manage appointments in order to maintain our capacity and use 

other external services available to us. 

The 7 Day GP Service: 

If you're registered with a GP Practice in Southport or Formby then you have access to 

our 7 Day GP service. It offers routine, pre-booked appointments during the evening and 

weekends. 

The key to these appointments is that we ask for a reason for the call and assess 

availability on a daily basis so that we can offer these appointmenst as an extension to our 

service. Given that these appointments are available in the evening an weekend is also 

more convenient to patients. 

 

This 7 day service location is at 107 Liverpool Road, Southport PR8 4DB. 

Please contact Christiana Hartley Medical Practice to book an appointment 
 

Types of Appointments available at the 7 Day GP Service: 

o GP consultations   

o Advanced Nurse practitioner consultations      

o Asthma checks 

o Mental Health Specialist Nurse consultations   

o Diabetes   

o COPD 

o Physiotherapy telephone triage and face-to-face appointments 

o Practice nurse chronic disease reviews: 



o Hypertension/blood pressure checks 

o Cervical screening tests 

o Blood tests 

o Echocardiograms (ECGs) 

o Ear syringing 

 

Other extensions to our services also include: Medloop 
This is also a GP/Paramedic triage service, commissioned by Southport & Formby CCG to 

help alleviate the increasing workload experienced in primary care. This is an overflow to 

what we offer on a day to day basis and patients will be triaged and assessed by a 

clinician.  

Medloop can be used for patients with minor ailments, such as a chest infection, sore 

throat or urine infection. 

 

Patient Access Connect: Community Pharmacy Referral Pathway 
Patients have access to a service from a pharmacist of their choice which makes greater 

use of pharmacists’ expertise and can help ensure patients are provided with the right 
care by the right person at a time most convenient to them. 

When speaking to a receptionist, we may be able to refer you to a chemist for a 
consultation. 

You may be informed of this service when you contact the practice if the symptoms that 
you describe fit the necessary criteria to be seen via this referral pathway. 

 

The Chemist can deal with a range of ailments which include the following:  

 Athlete’s foot  
 Cold sores  
 Conjunctivitis  
 Coughs & colds  
 Dry eyes 
 Ear wax  
 Hay fever & allergies  
 Head lice  

Are you a Carer? 

If you’re a Carer who helps and supports someone who can’t manage on their own, we want to 

ensure YOU get all the support YOU need. 

We are trying to identify as many carers as we can, particularly those people who are also 
managing their own long term condition, whilst also looking after a member of their family 

or helping a friend or neighbour with day to day tasks. 
You may not regard yourself as a carer and are undertaking this vital activity without help 

or support whilst also managing your own health problems. 
 

Although extremely valuable and important, caring for someone can mean being in 
demand round the clock and lead to a feeling of isolation, which is why we want carers to 
receive all the support and information we can give, on topics such as benefit entitlement, 
access to respite care or maybe simply to provide a kindly ear when things get too much. 

 



If you identify yourself as a carer, please visit our website: 
www.christianahartleymedicalpractice.nhs.uk  where you will find details about Carers 

and the forms that need to be completed so that we can use your information and support 
you as much as possible. 

Please fill in the form and hand it to a member of our reception team when you visit 
Christiana Hartley Medical Practice, we will then be in touch. 

At Christiana Hartley Medical Practice, we are committed to supporting our patients who 
are carers. 

NHS Friends and Family Test 
The Friends and Family Test (FFT) is an important feedback tool that supports the 

fundamental principle that people who use NHS services should have the opportunity to 
provide feedback on their experience. Listening to the views of patients and staff helps 

identify what is working well, what can be improved and how. 
 

How does it work? 
When you visit your GP surgery for care or treatment, you will be given the opportunity to give your 
feedback by answering a simple question about your experience and this will be sent to your mobile 
phone: 
 

“How likely are you to recommend our GP practice to friends and family if they need similar care or treatment?” 
 

You will be asked to choose one of six options, ranging from 'extremely likely' to 'extremely unlikely'. 
 

You will also be invited to tell us: 
 

If we could change one thing about your care or treatment to improve your experience, what would it be? 
 

Your response is anonymous. 
 

The Friends and Family Test results will be published on our website -March & April Feedback: 

“Great Surgery” 

“On time and dealt with smoothly” 

“I was quite worried about my situation and was put at ease” 

“Lovely friendly staff, punctual and professional” 

“COVID measures still in place, not long to wait, friendly and 

pleasant staff” 

“Rang yesterday, phone call this morning and seen face to face an 

hour and a half later, excellent service” 

The information will give your GP practice invaluable feedback on what you think of the care and 

treatment you have received, which along with existing ways of gathering feedback, will help the 

surgery to make improvements for patients. 

 

http://www.christianahartleymedicalpractice.nhs.uk/


Mental Health Awareness Week – 9th to the 15th of May 2022 

This Mental Health Awareness Week, we are 

encouraging people to reach out to others to help 

someone who may be feeling lonely, which might in 

turn help you feel less lonely too. 

The pandemic has given rise to a sense of 

loneliness and isolation undermining confidence 

in daily routines. In recent times, many of us have 

had far less access to loved ones.  

Reducing loneliness is a major step towards 

creating a mentally healthy society, so the theme 

for this year’s Mental Health Awareness Week is 

aimed at raising awareness of the impact of 

loneliness on our mental wellbeing and the 

practical steps we can take to address it. 

Fancy a cuppa? Fancy a walk? Sometimes reaching out to each other with as 

little as three words can make a big difference. 

Visit www. https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/ for more information. 

Patient Participation Group (PPG)  

A Patient Participation Group (PPG) is a group of patients, carers and GP practice staff 

who meet to discuss practice issues and patient experience to help improve the service. 

The purpose of a PPG   
✓ To give patients and practice staff the opportunity to meet and discuss topics of mutual interest. 
✓ To provide a means for patients to become more involved and make suggestions about the healthcare 

services they receive. 
✓ To explore issues from patient surveys, contribute to actions plans and help monitor improvements. 
✓ To contribute feedback to the practice on patient survey results and friends and family tests by proposing 

developments or change. 
✓ To support health awareness and patient education 

 

The PPG is open to new members, please visit our website and complete the form 
within the PPG tab to submit your interest in joining our Group. 

 

As the Government’s “living with Covid” strategy comes into effect, patients will still be required to wear face 
coverings in GP practices, hospitals, and other healthcare settings. 

NHS guidance in healthcare settings has not changed, and patients and visitors should continue to wear a face 
mask when visiting Christiana Hartley Medical Practice 

Those who are not fully vaccinated are strongly encouraged to come forward and get their first, second or booster 
dose, now. 

 

Thank you to all of our patients for your ongoing co-operation and support to Christiana Hartley 

Medical Practice 

We will continue to communicate with our patients regarding any updates and changes to 

the services that we provide and if you have any questions or comments or would like 

further information, please email christiana.hartley@nhs.net 

https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/
mailto:christiana.hartley@nhs.net

