
 
 

Christiana Hartley Medical Practice 
Friends & Family Test Results for October 2021 

 
Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 

your experience of our service?” 

 

 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
94 

 
21 

 
4 

 
6 

 
2 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see some of the comments below that we have received this month: 
 

 

   Everyone was smiling, didn't have to wait to long staff were great  

   Very quick in n out getting flu jab  

   Excellent friendly Staff who always look after you and provide a great service  

   Good experience no wait and surgery geared up for lots of patients  

   Straight into appointment no waiting cheerful staff thank u  

   Excellent warm welcome staff - extremely well organised and in and out within minutes.  

   Going for flu jab. The surgery was very organised, quick and efficient. Staff were on hand to give directions 
and we're all very pleasant. I was in and out in minutes.  

   Efficient. Pleasant staff.  

   No face to face appointments with a doctor. Have some empathy for A+E  

   Good service Nurse very helpful  

   Nurse was very efficient  

   Both receptionist and phlebotomist were very pleasant and helpful  

   No problems but wait time could have been shorter.  

   Straight forward appointment. Extremely helpful Nurse Pam.  

   Friendly staff, short wait  

   Pleasant helpful staff and always treated in the best possible way..  

   Excellent prompt service delivered by a very pleasant and helpful nurse  

   Everything was on time and explained in a way that relaxes me through some difficult tests.  

   Kind and understanding, and very professional I find very knowledgeable about my condition diabetes 
......thanks pam  

   Lovely staff make you feel relaxed  

   Quick on time no issues  



   Midwife was very thorough and answered all my questions. Felt very happy and reassured when I left.  

   Came for blood test and was in and out in less than 5 mins and the phlebotomist was lovely  

   Helpful.efficient.kindly.  

   This midwife was professional  

   On time pleasant and very carefully she took blood sample which didnâ€™t leave a horrible mark on my 
arm. Which has happened each time I have blood sample taken  

   Nurse was so welcoming and great with kids  

   I was treated as a person and not a number  

   Quick friendly efficient professional service  

   Staff were polite, helpful and friendly.  

   Professional and friendly  

   Prompt, safe, efficient  

   Very good waiting area and speed of being see for appointment.  

   Very short wait to see the nurse Pam who was very efficient as always  

   Suggestions and Understanding  

   The doctor was on time and very pleasant. It felt good to actually see her in person.  

   Always very good.  

   It is always good. Very happy with the excellent and courteous and friendly staff. Thank you  

   Generally satisfactory. Only downside is the receptionist doesnâ€™t believe you when you request an in 
person appointment which is very annoying  

   First class service provided at Christiana Hartley surgery Southport. Professional, Polite, Caring.  

   Quick and efficient  

   Quick, efficient and helpful  

   Waiting to long  

   Very friendly nurse  

   The practice nurse I saw was lovely, she made me feel at ease and was chatting to me and I didnâ€™t feel 
rushed.  

   I am always pleased every one is so friendly and kind nothing is ever a trouble to help thank you very 
much  

   Everything was ok  

   Both people I came in contact with were friendly and polite  

   Prompt appointment, well prepared phlebotomist  

   All staff very friendly &amp; helpful. Thank you.  

   Lovely surgery. The lady who took my bloods was lovely and I didnâ€™t have to wait long at all  

   On time v pleasent no prob  

   Looking after my welfare  

   Lovely staff, pleasant surroundings, good results, no bad news.  

   Very friendly and helpful staff  

   Excellent as always staff very friendly and helpful  

   Appointment was on time and the nurse very friendly  

   Excellent work by receptionist  

   Good receptionist very pleasant and accommodating  

   Quick efficient and friendly service.  

   Very welcoming and friendly. Quick service, clean and great with patients.  

   Staff excellent very friendly nothing to much for them did have doubts about joining together in another 
surgery but not had a problem doctors are very welcoming and do an excellent job  

   Efficient and quick for flu jab  

 
Thank you for taking the time to give your feedback. 


