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Merger of Practices: 

As of the 1st of April, Dr Adele Farrell – Lead GP of Christiana Hartley Medical 
Practice joined Roe Lane Surgery and now leads our Practice Team. 

Roe Lane Surgery & Christiana Hartley Staff now work together from one Surgery and we now 
have a more extensive team of clinical and administrative staff including GP's, Advanced Nurse 
Practitioners, Practice Nurse Prescribers, Healthcare Assistants, Phlebotomists, and a medicines 
management team. We have the capacity to meet the demands of our current list size which will 
exceed 10,000 patients. 

The staff are led by Dr Adele Farrell and supported by the practice management team.  

For Roe Lane Surgery Patients, we would like to encourage patients to use 01704 531114 in order 
to familiarise themselves with the new Surgery number. We all share the same commitment to 
quality and patient care, and by merging we are able to share our ways of working, develop our 
services, use the skills and expertise of a wider group of GP's, Nurses and administrative staff and 
there is greater flexibility for patients in accessing healthcare services. 

Christiana Hartley Medical Practice is a purpose built GP surgery approximately one and a half 
miles away from Roe Lane situated at 5 Curzon Road, Southport, PR8 6PL. 

Patients will continue to receive the high quality care with continuity that Roe Lane Surgery has 
always provided over the years. 

Roe Lane Surgery is now a COVID Contact Centre: 

From Monday the 5th July 2021 Roe Lane Surgery has been used to assess and treat patients with 
symptoms of COVID-19.    

It means only patients with COVID-19 symptoms will be booked for appointments at Roe Lane 
Surgery and NO-ONE ELSE WILL BE ABLE TO ENTER. 
 
All practice services you need can be accessed by contacting 01704 531114/534137/228439 
 

Please telephone Christiana Hartley Medical Practice and we will assist you with any query that 
you may have. 

 
The COVID Red Site Staff are unable to deal with any queries relating to the Practice and we ask 
that you contact the Surgery directly. 
 
Repeat Prescription Requests: 
 

We would like to encourage patients to register for online access (forms are available to 
complete via the practice website or please visit the Surgery and speak to a member of 
the reception Team) so that repeat prescriptions can be requested when required. There 
are a number of online access websites that can be used: 
 

https://www.roelanesurgery.nhs.uk/
https://www.google.co.uk/url?sa=i&url=https://www.alliance-scotland.org.uk/health-and-social-care-integration/alliance-general-people-together-2017-01/&psig=AOvVaw3NjzSp3wc-TWXVSpNwSayE&ust=1627578073527000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCLD1gIGfhvICFQAAAAAdAAAAABAD
https://www.google.co.uk/url?sa=i&url=https://www.statnews.com/2020/02/11/disease-caused-by-the-novel-coronavirus-has-name-covid-19/&psig=AOvVaw2YWbHeXkVMVzHvJdwupn8U&ust=1627578129949000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCIjLi5afhvICFQAAAAAdAAAAABAD
https://www.google.co.uk/url?sa=i&url=https://www.statnews.com/2020/02/11/disease-caused-by-the-novel-coronavirus-has-name-covid-19/&psig=AOvVaw2YWbHeXkVMVzHvJdwupn8U&ust=1627578129949000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCIjLi5afhvICFQAAAAAdAAAAABAD
https://www.google.co.uk/url?sa=i&url=https://www.statnews.com/2020/02/11/disease-caused-by-the-novel-coronavirus-has-name-covid-19/&psig=AOvVaw2YWbHeXkVMVzHvJdwupn8U&ust=1627578129949000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCIjLi5afhvICFQAAAAAdAAAAABAD
https://www.google.co.uk/imgres?imgurl=https://embed.widencdn.net/img/veritas/i5eeg3lmdi/1200x675px/medication.jpg&imgrefurl=https://www.spine-health.com/treatment/pain-management/medications-neuropathic-pain&tbnid=xyLuxyNVjK2HHM&vet=10CB0QMyhyahcKEwiYzIO9n4byAhUAAAAAHQAAAAAQCA..i&docid=33L_KMS_xLshXM&w=1200&h=675&q=medications&ved=0CB0QMyhyahcKEwiYzIO9n4byAhUAAAAAHQAAAAAQCA


  
You have a choice of websites and apps you can use to access online services, including: 
•Patient Access 
•Evergreen Life 
•my GP 
•NHS App 
•Co-Op Health (Previously DIMEC) 
•Various apps available on android and apple 
 
 

Alternatively you can request repeat prescriptions via email: christiana.hartley@nhs.net  
Prescriptions will then be processed and sent electronically to a Pharmacy of your choice or there is 
also a post box available at the entrance to Christiana Hartley Medical Practice which can be used by 

patients. 
 
Latest Survey Results: GP Patient Survey 

The GP Patient Survey (GPPS) is an England-wide survey, providing practice-level data 
about patients’ experiences of their GP practices. 

Both Christiana Hartley Medical Practice & Roe Lane Surgery have received excellent 
results in the GP Patient Survey which includes results for all Surgeries across Southport 

& Formby. 
With a greater number of staff including GPs, nurses, medicines management team and 
administrative staff, we will continue to provide patients with outstanding primary care 

services. 
 

 

 
 
To view the results please visit: https://gp-patient.co.uk  
 
Throughout the COVID-19 Pandemic, Christiana Hartley Medical Practice has remained open and 
provided additional capacity to our Patients. We continue to provide telephone triage appointments 
with our clinicians and invite patients for face to face appointments following on from a telephone 

appointment if deemed necessary. 

https://www.google.co.uk/imgres?imgurl=https://isat.tl/wp-content/uploads/2019/01/computer.png&imgrefurl=https://isat.tl/calendars/computer-skills/&tbnid=liLb1ArrN71xoM&vet=10CAMQxiAoAGoXChMIuJOT86GG8gIVAAAAAB0AAAAAEAc..i&docid=xWEE4ckDQXJI8M&w=256&h=256&itg=1&q=computer&ved=0CAMQxiAoAGoXChMIuJOT86GG8gIVAAAAAB0AAAAAEAc
mailto:christiana.hartley@nhs.net
https://gp-patient.co.uk/


  
Our Nursing Team has increased capacity and we now have healthcare assistants, 

phlebotomists, practice nurses and advanced nurse practitioners all providing 
appointments to our patients: 

Phlebotomists: Blood Test Appointments are available to book into with our Phlebotomists 

Healthcare Assistants: Provide appointment’s for new patient checks, blood pressure, weight, 
shingles and pneumococcal vaccinations, also, well man/woman checks and carer reviews. 

Practice Nurses: Patients who have a chronic disease are now invited to attend a review around 
their birthday date and will be contacted around this time. Our practice nursing team provides 
reviews which include: Asthma, Diabetes, Mental Health, Learning Disabilities and Hypertension. 
We also arrange appointments for cervical screening, vaccinations such as whooping cough and 
baby immunisations. 

Advanced Nurse Practitioners: Our ANP’s work alongside our GP’s and all clinicians have 
telephone triage appointment’s which are booked into on a daily basis from 8.00am in the 
morning. Should a clinician feel it necessary for a patient to be seen face to face once a telephone 
appointment has taken place, the patient will be invited down. 

 

Please continue to wear a face covering and follow social distancing rules: 

Face coverings and social distancing measures will remain in place across healthcare settings so 
that the most vulnerable people can continue to safely attend hospital, their GP surgery, pharmacy 

or any other healthcare settings for advice, care and treatment. 

It is important for the public to continue to play their part when visiting NHS and care settings to 
help protect our staff and patients, particularly those who may be more vulnerable to infections. 

As restrictions are lifted in many places everyone has a part to play in helping to control COVID19 
by getting vaccinated and acting responsibly. 

It is vital that in healthcare settings, we do all we can to reduce the risk of infection for those 
working in our services and those who need our care. 

Thank you 

 

 

 

 

 

 

https://www.google.co.uk/url?sa=i&url=https://www.everypixel.com/q/nurse-symbol&psig=AOvVaw3tyTp9GL4C2986H5SXApL0&ust=1627636543521000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCMickuf4h_ICFQAAAAAdAAAAABAF
https://www.google.co.uk/url?sa=i&url=https://number8events.com/catalogue/uncategorized/sign-hands-face-space/&psig=AOvVaw0cfnBpmbJZJ6BJ8TVDSFgN&ust=1627579621776000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCLCzt-SkhvICFQAAAAAdAAAAABAJ


  
Important Information for ELIGIBLE patients and the FLU VACCINATION this 

year: 

WE WILL BE IN TOUCH SOON TO ADVISE HOW TO BOOK. 

Christiana Hartley Medical Practice have purchased and allocated flu vaccinations for 
those patient’s that are eligible.  

Please come to the practice for your flu vaccination otherwise we will lose essential 
funding. 

We want to you to be protected as you are at higher risk of complications should you 
become ill. 

 

 

 

 

 

 

 

We are most grateful of your cooperation and support throughout the pandemic and the merging of 
Practices. We will continue to provide the high quality care that patients have always received across 

both practices, we would however wish to hear from any patients who anticipate or experience any 
concerns or difficulties whatsoever. If you have any questions or comments or would like further 

information, please email christiana.hartley@nhs.net 

We will continue to communicate effectively with our patients regarding forthcoming changes and 
updates 

 

 

 
 
www.christianahartleymedicalpractice.nhs.uk     
Tel: 01704 531114/534137   
Email: christiana.hartley@nhs.net 
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