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Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 

your experience of our service?” 

 

 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
107 

 
16 

 
3 

 
0 

 
2 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the some of the comments below that we have received this month: 
 

  "Just received great service today." 
        "Iâ€™m getting extra help with my problem" 

       "They help me as much as they can possible during this time" 
     "Precise and professional consultation that when a long way towards answering my concerns" 

  "Because consultation over phone was good. Getting my needs sorted was really straight forward" 

  "Solved my problems" 
         "Very efficient and relaxed" 
         "Very professional. Put at ease immediately" 

       "Very friendly and professional 
        "The nurse and doctor were both lovely, listened to my problems and were extremely helpful and understanding. I was 

booked in for a blood test and recieved the results quickly, with all bases being covered so I felt satisfied I had received 
appropriate treatment. The reason for not giving the highest rating was that the results of my blood test were a little 
unclear to me." 
  "On time efficient and 
friendly" 

        "I felt safe and comfortable because of the professional and friendly staff" 
    "Staff were excellent" 

         "Appointment recieved by e-mail with reminders. On arrival waited 5mins before being seen, with social distancing in 
surgery. Very good." 
  "Hardly any waiting time, did exactly what I needed to be done and asked if I was okay or needed any help, which I didn't 
need" 
  "I have not been to the surgery for 12 months because of my anxiety but Jill called me this morning and she was 
absolutely brilliant. Jill totally put me at ease and talked me into going today for a blood pressure check. She has arranged 
for a doctor to call me tomorrow to discuss my on going health issues. I feel so relieved and I really want to say that Jill is 



doing a fantastic job. Thank you all so much for all your hard work" 

  "Great friendly and efficient service as ever from my surgery" 
     "The nurse was extremely helpful." 

        "Great friendly and efficient service as ever from my surgery" 
     "The nurse was extremely helpful." 

        "My GPS is a great drs but on this occasion I think they saved my life" 
     "As always good" 

          "Very good did not wait long" 
        "Very pleasant Sister" 

         "Made me feel extremely welcome. Nothing was too much trouble. Also arranged for more tests. This was only my 
second visit since moving surgeries. I can honestly say I am pleased with my decision." 

  "Friendly organised staff." 
         "Good helpful nurse." 
         "I found it very good" 
         "Polite, friendly, professional, attentive" 

       "Felt safe and friendly nurse" 
         "Positive outcome from today's appointment" 

       "My appointment was for 8.30 went in on time nurse was lovely made you feel very 

relaxed." 
   "Very polite, professional service and excellent customer care." 

     "Great service" 
          "Efficient.caring.knowledge" 

         "I was very happy with the way Jill dealt with me." 
      "Great staff" 

          "Always good service from all the staff at the practice." 
      "Good welcome and examination" 

        "Blood test appointment-seen on time - unable to obtain blood sample. Only suggestion was to come back again and try 
again when others where there." 

  "My issue was treated with kindness and understanding." 
      "Always friendly and polite helpful." 

        "Very efficient and professional ." 
        "The practice nurse I saw was excellent" 
        "Lovely lady very kind and helpful." 
        "I was treated very well informed about my blood pressure" 

      "Experience was very good and the Nurse who took my blood pressure was very knowledgeable and efficient." 

  "Because you cancel the appointment." 
        "All way happy to help" 

         "Staff are friendly and helpful, well organised, kind and considerate" 
     "Very friendly and professional attitude from the staff. Put me at ease" 

    "Went to give Blood and was very happy with the Lady who took it as she was nice, and the process was quick and 
painless." 

  "Very efficient and friendly." 
         "Felt covid safe. No waiting. Seen on time. Nurse very professional and friendly." 

    "No waiting nurse was efficient and welcoming the receptionist helpful safe and secure environment" 

  "Very organised" 
          "I always feel faint when I have a blood test, the nurse was great with me, tipped the chair back for me and let me take 

my time to leave. She kept me chatting throughout and was really kind and considerate. Thanks for understanding" 

  "Safe waiting. Good treatment." 
        "Very pleasant, professional and reassuring. Pam Bradley practice nurse." 

    "Very polite nurse" 
         "Very informative and very quick" 

        "Always been able to get an appointment" 
     



  "Because they were very good" 
        "This surgery is exceptional from receptionists nurses health practitioners & the doctors Thankyou" 

  "Always excellent" 
          "Good Covid precautions in place. Only waited a minute or two before I was called. Nurse very helpful. Appt went well" 

  "Always cheerful, efficient, caring and professional, thank you" 
     "Everybody was polite and efficient" 

        "Informative, helpful and understanding" 
       "Lovely staff. Great experience." 

        "Had blood test x good service made me feel at ease" 
      "Very reassuring, explained things to me, very friendly" 
      "Dr Farrell and the nurse miss mcloughlin are very good and understanding. Made to feel very welcome. Thankyou." 

  "Really lovely nice so friendly and smiley" 
       "All Covid measures in place. Seen promptly and efficiently. Everything explained." 

   "Because it's true. The staff are brilliant. And thank them for there professionalism." 
   "Because she is very good chill" 

        "Very efficient, asked important questions, listened well" 
      "Very nice and professional." 

         "The practitioner we saw was lovely and very thorough" 
      "Following all safety measures for COVID and very polite and helpful" 

     "It was a simple blood pressure check , and went efficiently with a helpful discussion with the practice nurse" 

  "Excellent experience" 
         "It was a simple blood pressure check , and went efficiently with a helpful discussion with the practice nurse" 

  "The care and attention given to me by the practice nurse was amazing" 
    "Lovely midwife and really helpful" 

        "Lovely kind nurse and helpful staff, So pleased to be part of this practice" 
    "Friendly and efficient. Didnt rush me and answered and explained how medication worked at my asthma review, so 

thought I knew but realised was doing prevented in hale taking it to early. Had a posditive review really pleased I had it" 

  "The nurse jill was lovely and kind" 
        "Excellent appointment 

         "Staff are professional and friendly." 
        "Seen on time and felt safety was good" 

       "Usual professional but friendly experience from reception through to practitioner, quality practice" 

  "Everything went nice and smooth, didn't wait long" 
      "Everyone was friendly and efficient" 

        "Quick and efficient blood test taken. Professional and friendly staff" 
     "Very professional, pleasant and the procedure was painless." 
     "Promptly seen and the nurse very helpful." 

       "Nice experience, lovely and very friendly" 
       "Very welcoming and helpful" 

        "Efficient booking, limited waiting time, friendly staff" 
      "The nurse was excellent made me calm lovely manner xx" 
      "Excellent professional service with emphasis on safety and holistic care" 

   

   
Thank you for taking the time to give your feedback. 


