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Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 

your experience of our service?” 

 

 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
64 

 
16 

 
2 

 
1 

 
0 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the some of the comments below that we have received this month: 
 

  "Dr fantastic as usual" 
    "The staff are always polite and helpful" 

  "The lady who took my bloods was great, straight in, no pain, very proficient. Excellent service. 
Thank you." 

  "Staff always pleasant and efficient." 
   "Thank you so much. All GP staff is so kind and understanding my feelings. And treatment with 

care. I like when they follow my health and remind me to do blood test, flu jab or any other 
appointments." 

  "Staff very friendly and prompt" 
   "Cos Iâ€™m happy" 

    "First class as always all staff very nice ." 
  "The doctor and nurse and receptionist were very friendly and helpful with sorting out my 
situation" 

  "Quick and hassel free" 
    "Very fast no fuss service" 
    "Very efficient as always" 
    "Friendly and on time. What more could you ask for?" 

  "I was as an individual with courtesy staff were polite respectful and cons" 

  "Friendly and efficient" 
    "Efficient and friendly. Professional" 

   "Came for smear nurse put me at ease and was over in a flash" 

  "Nurse took BP and took bloods ok" 
   "Good clear communication" 

    "You were very good and helpful" 
 



  "Because it was very straight forward" 
   "Efficient friendly service" 

    "Green advise" 
     "Professional appointment with the Practise Nurse, all questions answered and none 

judgemental ." 

  "Staff very cheerful" 
    "I felt very safe and was treated with respect care and friendly chat" 

  "Safe, professional care." 
    "Telephone appt with nurse - always calls promptly, and really listens and helps." 

  "All staff were polite professional and keeping everyone safe." 

  "Very efficient, organised and safe" 
   "Quick, efficient and friendly." 
   "I needed bloods taking. It was done with no fuss." 

  "It was ok with the nurse that took my blood. She was helpful." 

  "No-one called" 
     "Good" 

      "I was very happy and pleased" 
   "Prompt Appointment." 

    "Appointment was spot on time. Everything professionally run." 

  "Happy" 
      "Excellent. Seen on time for my blood test and expertly done by very friendly nurse. So glad I 

changed doctors and joined you. Lovely surgery." 

  "Lynn always finds my hard to get behind first time." 

  "Very good from start to finish" 
   "Timely, friendly, efficient, reassuring" 
   "I have always received medical help when it's needed by professional and nice staff" 

  "Because I received the usual efficient caring service that I always receive." 

  "Very professional, welcoming and efficient" 
  "Very safe, clean, PPE worn by all staff. Only allowing a limited amount of patients in the waiting 
area. Very well thought out." 

  "Great staff" 
     "Pam had a friendly and approachable manner to put me at ease. Everyone was being quietly 

efficient." 
  "Covid Secure Dr listened very proactive continue give assurance by enabling a good plan to 
tackle my issues." 

  "I was seen right away by a friendly nurse." 

  "Really friendly practice nurse" 
   "Friendly and professional" 

    "Nurse was friendly and helpful, made the experience much easier." 

  "The staff were friendly and helpful" 
   "Nurse was professional and pleasant." 
   "Itâ€™s always a great experience going to Christiania Hartley Surgery, always so well organised" 

  "I felt safe, and didnâ€™t wait too long." 

  "Covid measures good.. Blood test done quickly and efficiently" 

  "Easy book in, Covid safe, quick service" 

  "The staff were friendly and helpful" 
   "Pleasant staff ,good " service' ha,,," 
   "Apintment was cancelled" 

    "I had realy positive expirience." 
   "Staff are brilliant" 

     "Amazing nurses" 
     "Quick efficient service" 

    "Very good and covid safe" 
  



  "Helpful staff minimal wait and contact" 

  "Nurse pleasant and helpful." 
  

 
 
Thank you for taking the time to give your feedback. 


