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Please see below the results from our patients completing the Friends & 
Family test during November 2020.  
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, 
how was your experience of our service?” 

 
 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
66 

 
26 

 
3 

 
5 

 
2 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the some of the comments below that we have received this month: 
 
"Helpful and thorough" 
 "Excellent practice nurse" 
 "Great reception and welcome. Nurse was caring and friendly" 
 "Personal attention" 
 "Seen promptly on time" 
 "Considering it was appointment based the wait was a little excessive - Plenty of people walking 
about looking busy but being pretty ineffective" 
 "Had appointment for the flu Jab which was booked 6weeks before am a very vulnerable person 
and was told they didn't have the injection. Was told go to the chemist or make a appointment 
end of November beginning of December. Not acceptable." 
 "Very efficient visit to the nurse today for blood test." 
 "Nurse was very friendly and helpful, explained everything really well." 
 "Very well organised friendly staff" 
 "The lady taking blood was very good" 
 "Reception staff unhelpful" 
 "Only short wait & blood taken successfully" 
 "Friendly and approachable" 
 "The nurse I spoke to on the phone was very pleasant and helped me reorder my repeat 
prescription and complete my Asthma review." 
 "The nurse was very helpful & friendly" 
 "Felt very safe and was attended to quickly and thoroughly" 



Christiana Hartley Medical Practice 
Friends & Family Test Results for NOVEMBER 2020 

 

 "The nurses are very nice thankyou" 
 "Always good to visit my GP @ Curzon, Rd great staff , great , service" 
 "Very helpful staff" 
 "I felt comfortable after being told about my examination I was having" 
 "It was quick efficient and good social distancing" 
 "Quick efficient and following safety measures to keep everyone safe" 
 "I'm pleased to have the flu jab that's why I'm very happy." 
 "Very efficient service from the young lady who directed us, no waiting around, straight in and 
out" 
 "Such a wonderful experience. Staff are fantastic and my injection didn’t even hurt!" 
 "Excellent service," 
 "Quick & well run" 
 "The nurse was kind and courteous to me." 
 "Staff brilliant and friendly" 
 "I am so lucky to be a patient at this practice." 
 "So clean and quick esp at the moment" 
 "Followed correct COVID rules, very friendly staff" 
 "Professional - Polite- Caring - on time. " 
 "Routine blood test. Safe environment, lovely staff and very quick. Also thanks to everyone 
involved in my numerous enquiries and phone calls of late, relating to concerns about forthcoming 
procedure, problems with mobile network and accessing links etc, etc!" 
 "Quick and polite staff member" 
 "Excellent Service - Thank You " 
 "Surgery was very quiet and no waiting time  nurse was quick, efficient and friendly" 
 "Seen quickly" 
 "My appointment with Mrs Pam Bradley was on time and very thorough." 
 "The GP was friendly and efficient, couldn’t ask for more" 
 "With Jill’s encouragement, we are beginning to see results." 
 "Always attentive" 
 "Really helpful and supportive" 
 "It was done correctly and on time and safe" 
 "On time, precise information, lovely Staff." 
 "Lovely staff and very informative." 
 "Nurse is so lovely and friendly and professional" 
 "Dr was very professional and friendly" 
 "Very helpful. Made to feel very safe." 
 "Very nice staff" 
 "Prompt, friendly staff" 
 "Because everything was OK" 
 "Felt very comfortable and at ease" 
 "Have complete trust with my practice" 
 "Friendly caring informative service" 
 "Gp was excellent..... Listened and advised no judgement.. very happy mummy and baby" 
 "Excellent experience" 
“Not a pleasant welome” 
 "Always well looked after" 
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 "I had an appointment for 12 noon and went in on time." 
 "Efficient, empathetic, professional" 
 "Lots of encouragement to get on the right track." 
 "Pam was very approachable and friendly made the whole process very easy." 
 "Very professional and thorough" 
 "Was fine" 
 "Nurse was lovely and put me at ease . Good procedures during virus outbreak" 
 "Nice nurse , no problems!!" 
 "Nurse who took my bloods very professional ...I’m normally nervous but never felt a thing" 
 "Most helpful" 
 "Very good" 
 "Easy to deal with and very helpful" 
 "Staff lovely very efficient" 
 "Advised to make appointment for flu jab the surgery cancelled my appointment" 
 "Excellent personal communication and knowledge with Jill, the nurse" 
 "Nurse was really calming and professional" 
 "Helpful and friendly staff, always make you feel important" 
 "As always pleasant staff and cleanliness second time none" 

 
 

 
Thank you for taking the time to give your feedback. 


